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Procedure for Claiming Map Updates for
Garmin GPS Street Navigation Units

All Garmin street navigation units purchased new from May 1, 2008 and pre-loaded with
Australian City Navigator 2008 are eligible for a free update to the new City Navigator
Australia 2009 mapping (Sensis release 15).

The City Navigator Australia 2009 update will be released around July 2008. Eligible
customers should register their unit and order their map update through Garmin’s website.
Go to my.garmin.com and create your free ‘myGarmin’ account. Register your unit then

select ‘Activate/Unlock or Update your Mapping product’. If your unit is eligible for a map
update, a link will be provided that will guide you through the process.

Eligible customers will be given the option to either download the map update through the
internet or order an update CD to be shipped at no cost when available.

Installation will require a PC (Windows 2000, XP or Vista) or a Mac (Intel-based or PowerPC
G3 or later with OS 10.4 or later) and internet access to activate (unlock) the maps and
transfer them to your Navigation unit.

For update enquiries or additional customer support please contact Garmin Australasia on

cartography@garmin.com
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